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It	pays	to	plan	for	the	unexpected	Checked-in	baggage	loss,	damage	or	theft:	Report	checked-in	baggage	losses	or	damage	to	the	airline	or	carrier	within	24	hours.	Often,	they’re	responsible	for	the	damage	and	/	or	loss	and	you	can	submit	a	claim	with	them.	Ensure	that	you	get	a	loss	/	damage	baggage	report	from	them	too.	Other	baggage	loss	or
damage:	Report	other	baggage	losses	or	damage	to	the	local	authorities	and	submit	the	police	report,	along	with	your	completed	claim	form,	to	myclaim@chubb.com.	Business	&	Personal	Insurance	|	Chubb	UK	Arranged	by	Placement	Plus,	a	division	of	Marsh	Ltd.	For	assistance	please	call	our	injury	and	travel	helpline	on	+44	(0)203	538	7228	Many
of	the	credit	card	offers	that	appear	on	the	website	are	from	credit	card	companies	from	which	ThePointsGuy.com	receives	compensation.	This	compensation	may	impact	how	and	where	products	appear	on	this	site	(including,	for	example,	the	order	in	which	they	appear).	This	site	does	not	include	all	credit	card	companies	or	all	available	credit	card
offers.	Please	view	our	advertising	policy	page	for	more	information.	Editorial	Note:	Opinions	expressed	here	are	the	author’s	alone,	not	those	of	any	bank,	credit	card	issuer,	airlines	or	hotel	chain,	and	have	not	been	reviewed,	approved	or	otherwise	endorsed	by	any	of	these	entities.	Chubb	Travel	insurance	products	are	flexible	and	can	be	tailored	to
suit	an	organisation’s	particular	membership	or	customer	profile.	Whether	local	or	global,	Chubb	has	a	proven	track	record	of	providing	travel	insurance	solutions	to	leading	brands	across	the	world.	People	generally	trust	the	organisation	they	are	a	member	of	and	value	the	opportunity	to	access	high	quality	cover	through	them.	Chubb	ensures	this
trust	is	honoured	through	superior	product	quality	and	service.	Chubb	is	responsible	for	handling	your	claim.	All	of	the	information	you	provide	will	be	subject	to	the	Chubb	privacy	policy	which	is	available	in	your	Product	Disclosure	Statement	or	on	the	Chubb	website.	Please	continue	to	the	Chubb	claims	website	by	clicking	continue	below.
Santander	Travel	Insurance	provides	some	cover	for	Coronavirus	which	is	a	'communicable	disease’.	A	communicable	disease	is	an	illness	caused	by	bacteria	or	viruses	that	are	spread	directly	or	indirectly	from	one	person	to	another.	What’s	covered	if	you	need	to	cancel	your	holiday	because	of	Coronavirus:We'll	cover	cancellation	costs	(including
any	pre-booked	excursions)	if	you	or	someone	you're	travelling	with:	contracts	Coronavirus	before	your	tripis	told	to	self-isolate	by	a	doctor,	the	NHS	or	an	educational	or	child-care	setting	following	the	advice	of	a	public	health	authority,	and	the	time	needed	to	self-isolate	goes	past	your	original	departure	date	(evidence	may	be	required)is	not
allowed	to	board	due	to	health	checks	that	result	in	a	positive	Coronavirus	PCR	test	taken	within	48	hours.What	Coronavirus	cover	do	you	have	when	you’re	on	holiday:We	will	cover	overseas	medical	and	repatriation	(the	cost	to	get	you	home)	expenses	as	long	as	the	Foreign	Commonwealth	and	Development	Office	(FCDO)	have	not	advised	against
travelling	because	of	Coronavirus.We’ll	also	cover	any	additional	accommodation	and	travelling	home	costs	you	may	have	if	you	have	to	self-isolate	on	holiday,	including	if	this	goes	past	your	original	return	date	(for	example,	if	there	is	an	outbreak	of	Coronavirus	in	your	hotel	or	resort).		What’s	not	covered:Santander	Travel	Insurance	won't	provide
cover	if	you	can	claim	back	your	costs	(including	cash	equivalents	such	as	vouchers)	from	anywhere	else	including	any	travel	provider	or	compensation	scheme.It	also	won't	cover	the	following:You	decide	not	to	travelExpenses	you	have	because	of	any	country’s	government	travel	restrictions,	including	the	UKTravel	restrictions	made	by	a	travel	or
accommodation	providerFinancial	failure	of	your	travel	or	holiday	providerThe	FCDO	advising	against	all	travel	or	all	but	essential	travel	because	of	a	Coronavirus	outbreakFor	policies	taken	out	before	12	August	2021Santander	Travel	Insurance	will	cover	overseas	medical	and	repatriation	(the	cost	to	get	you	home)	expenses	claims	relating	to
coronavirus.	However,	if	you're	planning	on	travelling	to	or	returning	from	anywhere	that	the	FCDO	has	advised	against,	you	won't	be	covered.	This	also	applies	if	you're	travelling	through	a	country	that's	been	advised	against	all	or	all	but	essential	travel.You	won't	be	covered	for	any	other	claim	relating	to	coronavirus	(or	any	variation	or	mutation	of
it),	such	as	cancellation.	See	our	travel	insurance	documents	for	more	information.	For	policies	taken	out	before	12	August	2020In	some	cases,	we	may	be	able	to	provide	you	with	cancellation	cover	for	Coronavirus-related	claims.	Please	call	Chubb	customer	services	on	0800	519	9921.	Lines	are	open	Monday	to	Friday,	9am-5pm.Always	check	before
booking	a	trip	Before	booking	a	trip	or	travelling,	check	the	FCDO	for	travel	advice.	You	can	check	the	country	you	plan	to	visit	to	see	the	latest	updates	and	whether	it's	safe	to	travel	there.	These	updates	may	change	regularly	and	at	short	notice	during	this	current	pandemic.	Therefore,	we	strongly	recommend	that	you	check	your	cancellation	rights
with	your	travel	provider	before	booking	any	overseas	holiday.For	full	details		of	what's	covered,	including	any	excesses	that	may	apply,	exclusions	and	product	terms	and	conditions,	please	read	our	travel	insurance	policy	documents	Business	insurance	can	be	even	more	important	for	small	businesses	than	it	can	be	for	larger	firms.	This	is	because
while	those	bigger	companies	may	have	the	money	in	reserve	to	cover	significant	losses	or	claims	without	insurance,	small	businesses	might	not	have	that	kind	of	cash	to	pay	out	if	something	goes	wrong.Small	business	insurance	could	give	you	peace	of	mind	that,	come	what	may,	you	will	be	financially	protected.However,	just	as	there	isn’t	one
definition	of	a	small	business,	there	is	no	specific	product	called	‘small	business	insurance’.	Instead,	there	is	a	vast	array	of	individual	policies	that	sit	under	that	umbrella.	After	all,	a	restaurant	or	beauty	salon	has	different	insurance	needs	to	a	consultancy	firm	or	construction	company.Read	on,	then,	to	find	out	the	various	types	of	small	business
insurance	available,	how	they	might	apply	to	your	business,	and	how	much	insurance	cover	for	your	business	will	cost.	»	COMPARE:	Business	insurance	with	NerdWalletLiability	insurance	for	small	businesses	explainedFrom	courier	insurance	to	hairdressers’	insurance	and	beyond,	there	are	countless	types	of	insurance	that	could	apply	to	your	small
business.You	should	carefully	evaluate	the	risks,	which	are	common	in	your	industry,	and	select	the	sector-specific	policies	that	will	provide	you	the	best	level	of	coverage.However,	there	are	some	more	general	small	business	insurance	policies,	which	broadly	apply	to	a	range	of	different	sectors.	These	include:Small	business	employers’	liability
insuranceThis	is	arguably	more	important	than	any	other	form	of	small	business	insurance	in	the	UK.	This	is	because	it	is	legally	required	the	moment	you	start	employing	people.	It	may	not	be	the	case	if	you	run	a	business	that	only	employs	members	of	your	family,	or	you	employ	someone	who	is	based	abroad.The	UK	government	dictates	that	you
must	have	a	policy	from	an	authorised	insurer	that	covers	at	least	£5	million.	If	you	fail	to	secure	employers’	liability	insurance,	you	can	be	fined	up	to	£2,500	a	day.If	your	employee	makes	a	claim	against	your	business,	perhaps	due	to	an	illness	or	injury	they	suffered	while	doing	their	job,	this	form	of	insurance	will	cover	the	legal	and	compensation
costs.»	COMPARE:	Employers’	liability	insuranceSmall	business	public	liability	insuranceIf	employers’	liability	insurance	deals	with	internal	claims,	then	public	liability	insurance	for	small	businesses	would	cover	claims	made	by	clients,	visitors	and	members	of	the	general	public.	Normally	this	form	of	insurance	covers	personal	injury,	death	and
property	loss	or	damage.	It	is	worth	looking	into	public	liability	insurance	if	your	small	business	carries	out	work	in	public	spaces	or	people’s	homes,	or	if	you	have	frequent	visitors	to	your	business.	This	means	it	can	cover	everything	from	pubs	and	salons	to	builders	and	decorators.For	example,	if	you	run	a	decorating	company	and	you	accidentally
damage	your	client’s	property,	public	liability	insurance	would	pay	for	the	costs.»	COMPARE:	Public	liability	insuranceSmall	business	product	liability	insuranceYou	can	be	held	legally	responsible	for	any	damage	or	injury	caused	by	goods	you	sell	or	give	away	for	free,	even	if	you	were	not	the	original	manufacturer.That	is	where	product	liability
insurance	comes	in.	As	with	public	liability	insurance,	a	product	liability	policy	can	cover	a	range	of	different	industries.So	if	your	small	business	designs,	manufactures	and	supplies	goods	of	any	kind,	from	food	and	toys	to	cleaning	products,	it	is	worth	taking	out	product	liability	insurance.Small	business	professional	indemnity	insuranceWhile	not
legally	required,	some	institutions,	regulatory	bodies	and	even	clients	will	insist	your	small	business	has	professional	indemnity	insurance.	This	is	especially	common	if	you	work	in	industries	that	provide	advice	or	services.	This	includes	professions,	such	as	accountants,	surveyors,	engineers,	lawyers,	interior	designers,	and	consultants	of	any
kind.Professional	indemnity	insurance	is	designed	for	situations	where	your	advice	or	services	have	caused	a	financial	loss	for	your	client	or	customer.For	example,	if	you	provide	flawed	blueprints	for	a	building	that,	once	constructed,	cost	money	to	rectify,	or	accidentally	use	copyrighted	images	when	designing	a	website,	which	later	gets	your	client
in	trouble,	professional	indemnity	insurance	can	cover	legal	costs	and	compensation.»	COMPARE:	Professional	indemnity	insuranceOther	types	of	small	business	insuranceThere	are	a	number	of	other	forms	of	business	insurance	you	may	want	to	look	into,	depending	on	the	sector	you	work	in.For	example,	you	may	need	business	vehicle	insurance,
also	known	as	commercial	motor	insurance,	if	your	company’s	work	involves	driving.Or	you	could	take	out	commercial	building	and	contents	insurance	to	protect	both	your	premises	and	the	fixtures	and	fittings	inside.And	that’s	not	to	mention	more	bespoke	policies,	such	as	business	pet	insurance,	business	travel	insurance,	and	tool	insurance.How
much	is	small	business	insurance?Ranging	between	tens	to	thousands	of	pounds	a	year,	the	cost	of	small	business	insurance	depends	on	a	few	different	factors.	These	include,	but	are	not	limited	to:the	number	of	policies	you	choose	to	buythe	level	of	coverage	you	want	from	each	policythe	size	of	your	businessthe	risks	associated	with	your	business
sectoryour	previous	business	insurance	claims	historythe	size	of	the	excess	you	chooseDue	to	the	number	of	variables	that	can	affect	your	premium,	it	is	important	to	shop	around	for	small	business	insurance	to	make	sure	you	find	the	best	deal	for	your	situation.If	you	need	further	assistance,	or	if	you	work	in	a	niche	sector,	you	may	want	to	consider
using	a	business	insurance	broker.	They	provide	guidance	on	which	forms	of	insurance	your	small	business	may	need,	and	can	help	you	find	specialist	insurance	policies	related	to	your	industry.»	MORE:	Do	I	need	business	insurance?Image	source:	Getty	Images
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